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with Thermostat
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Please read and understand this manual before any assembly 
or use of this product.

Before beginning assembly of product, make sure all parts 
are present.

Customer Service: 1-888-538-0082 / service@hena.ca
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Infrared Quartz Heater with Thermostat

Important Instructions

When switching on the appliance for the first time, allow it to run at full power for about two hours to get rid 
of the odour. Make sure that the room in which the appliance is located is well ventilated during this 
procedure. It is normal for the appliance to emit small crackling sounds when you turn it on for the first time.

1. Read all instructions before using this heater.

2. This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. Keep combustible 
materials, such as furniture, pillows, bedding, papers, clothes and curtains at least 3'/1 m from the front 
and top of the heater and keep them away from the sides and rear. Keep the rear grille away from walls 
or drapes so as not to block the air intake.

3. Always unplug heater when not in use.

4. Do not operate any heater with a damaged cord or plug or after the heater malfunctions or has been 
dropped or damaged in any manner.

5. Do not use outdoors. This product is intended for normal household use only.

6. This heater is not intended for use in bathrooms, laundry areas and similar indoor locations. Never 
locate heater where it may fall into a bathtub or other water containers.

7. Do not run cord under carpeting. Do not cover cord with throw rugs or runners. Arrange cord away 

or pinched by furniture.

8. To disconnect the heater, turn control to "OFF", then remove the plug from outlet.

9. This appliance has a polarized plug. This plug is intended to fit a polarized outlet only one way. If the 
plug does not fit fully in the outlet, reverse the plug. If it still does not fit, consult a qualified electrician. 
Do not connect the heater to an extension cord, surge protector, timer, direct breaker or an outlet with 
other appliances connected to the same outlet. Risk of fire, overheating, malfunctioning, property 
damage, injury or even death may result if not adhered to.

10. Connect to properly polarized outlets only.

11. Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an 
electric shock, fire, or damage to the heater.

12. To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces, 
like a bed, where openings may become blocked.

13. The heater has hot or arcing or sparking pads inside. Do not use it in areas where gasoline, paint or 
flammable liquids are used or stored. Keep combustible materials such as furniture, pillows, bedding, 
papers, clothes and curtains at least 3 feet / 1 m from the front of the heater and keep them away from 
the sides and rear. To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not 
use on soft surfaces, like a bed, where openings may become blocked. Do not place the heater near a 

insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric 
shock, fire, or damage the heater.

PLEASE READ ALL INSTRUCTIONS BEFORE USING THIS HEATER.

When using electrical appliances, basic precautions should always be followed to reduce risk of fire, 
electrical shock and injury to persons or property, including the following:
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SAVE THESE INSTRUCTIONS

CAUTION: To prevent electric shock, match wide blade of plug to wide slot receptacle, 
fully insert.

PET OWNERS WARNING: The health of some small pets including birds are extremely 
sensitive to the fumes produced during the first time use of many appliances. These fumes 
are not harmful to humans, but we recommend that you do not use your heater around 
birds and small pets during its initial use until the manufacturing corrosion (anti-corrosion) 

14. Use this heater only as described in this manual. Any other use not recommended by the 
manufacturer may cause fire, electric shock, injury to persons or damage to property.

15. This heater must be plugged into a 120V, 15 amp (or more) circuit of its own. Nothing else can be 
plugged into the same circuit. If unsure if your home meets this specification, consult a certified 
electrician prior to use. Risk of fire, overheating, malfunctioning, property damage, injury or even 
death may result if not adhered to.

16. To prevent overload and blown fuses and breakers, be sure that no other appliance is plugged into 
the same outlet or into another outlet wired into the same circuit.

17. It is normal for the heater's plug and cord to feel warm to the touch. A plug or cord which becomes 
hot to the touch or becomes distorted in shape may be a result of a worn electrical outlet. Worn 
outlets should be replaced prior to further use of the heater. Plugging heater into a worn outlet may 
result in overheating of the power cord or fire.

18. Ensure the heater is on a stable, secure surface to eliminate the potential of it tipping over.

19. Always plug heaters directly into a wall outlet/receptacle. Never use with an extension cord or 
relocatable power tap (outlet/power strip).

20. Be sure that the plug is fully inserted into the appropriate outlet/receptacle. Periodically check that 
your outlet is in good condition to avoid overheating or deformation of the plug.

21. Check that neither the appliance or the power cable has been damaged in any way during 
transportation.

22. Make sure that no pieces of polystyrene or other packaging materials have been left on the appliance. 
It may be necessary to pass over the appliance with a vacuum cleaner.

23. This appliance is not intended for use by persons (including children) with reduced physical, sensory 
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision 
or instruction concerning use of the appliance by a person responsible for their safely. Children should 
be supervised to ensure that they do not play with the appliance.
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Operations Instructions

Control panel

Heater operation:
Always operate the heater in the upright position following all instructions and recommendations listed 
in this manual.

Heater location:
Place the heater in the area of the room that is coldest.

Heater connection:
Plug heater directly into 120V AC, 60 Hz wall outlet. Be sure plug fits tightly in outlet. A loose 
connection may cause overheating and damage to the plug or heater. 

Power control dial:
This heater has two heat settings: High (II) and Low (I). Use the higher setting (1500W) to raise the room 
temperature quickly. When the desired temperature is reached use the Low setting. It is usually 

Setting thermostat:
After heater has been turned on and the room has reached the desired temperature, slowly rotate the 

leaving the thermostat at this setting it will automatically maintain this temperature. To lower 
temperature, rotate the knob further counterclockwise (towards the LOW position (-)). To raise the 
temperature, rotate the thermostat knob clockwise (towards the HIGH position (+)).

Turn the dial to the OFF position before unplugging or plugging in the heater. Heater should be 
unplugged when not in use.

Quartz tubes:
Do not use with either quartz tube cracked or broken.

1. Power indicator light

2. Power control dial

3. Thermostat control

2

1

3

NOTE: To prevent overloading a circuit, do not plug the heater into a circuit that is servicing other 
electrical needs.

Power indicator:
This heater is equipped with a Power Indicator Light. The power light will illuminate when the unit is 
plugged in to alert you that the unit has power.

Turning heater on:
To start the heater, turn the Power Control Dial from the OFF position (o) to the LOW (I) or HIGH (II) setting. 
Then rotate the Thermostat Control clockwise to the HIGH THERMOSTAT position (+) as described below. 
(During the heaters initial use, you may experience a slight odour or smoking. This is the result of the 

few minutes of use.) Ensure room in which the heater is situated is well ventilated.
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Safety Features

The power indicator light, located near the control panel, lights whenever the heater is plugged in. The 
heater is equipped with an automatic overheat protection device located inside the body of the heater. If 
the heater grille is obstructed, or if the heater gets too hot for any reason, the automatic overheat protec-
tion device will turn the heater o�. To reset the heater, simply turn power o� and unplug the heater for 10 
minutes until it cools down and you may plug in and restart the heater. Be sure that the heater is on a 
smooth level surface with no obstructions. If the heater is tipped over, the automatic tip over switch will 
turn o� the heating elements until the heater is upright.

Cleaning, Maintenance and Storage

Storage:
1. Perform the cleaning procedures noted above and wipe all parts dry.
2. Pack the heater in its original box and store in a cool dry place.

Before any cleaning:
1. Make sure the heater is turned OFF and allow the heater to cool completely.
2. Disconnect power supply at source by removing plug from power outlet.

Regular cleaning:
1. Do not spray cleaning liquid or other chemicals on the unit.
2. To clean the exterior, use a clean, soft and lightly damp cloth to gently wipe o� the dirt from the 

surface of the unit. Be sure not to wet the heating element and the switches. Allow the unit to dry 
completely before using it.

REPAIR: DO NOT OPERATE THE HEATER WITHOUT THE GRILLE IN PLACE. DO NOT USE THE 
HEATER IF IT HAS MALFUNCTIONED OR IS DAMAGED IN ANY WAY.


