
 
 

Post Office Box 546 

Plymouth, IN 46563 

Phone: 800-277-8401 

 

_______________________________________________________________________________________ 
 WARNING:  This is an outdoor product that requires basic safety precautions to minimize the risk of electrical shock, personal 

injury, and product damage.  Read all directions and precautions carefully before putting into operation.  Use on flat concrete 

surface.  DO NOT USE ON CARPET OR FURNITURE!! 

 

Read all instructions! 

 

When using electrical appliances, safety precautions must be followed as described below: 

 

1. Read all instructions. 

2. To protect against electrical hazards, DO NOT IMMERSE THE PRODUCT! 

3. Close supervision is necessary when using by or around children. 

4. Always unplug the product when not in use. 

5. Do not use the product when obvious damage is noticed to the supply cord or plug.  Inspect cord before using.    

6. Do not use the product if the product has malfunctioned or has been damaged in any manner. 

7. Do not dismantle or puncture the pad for any reason.  This could cause damage and will void the warranty. 

8. Do not cover the product except with our “fleece cover” because other covers and/or blankets will affect the 

performance and effectiveness of the product that may cause the product to fail. 

9. Do not use or place on furniture or carpet.  Intended to be placed on hard concrete surface. 

 

Instruction for use:  120 VAC only 

 

1. Place the Heated Pet Mat directly on a hard flat surface inside a doghouse or kennel. 

2. Plug the product directly into a 110/120 volt AC outlet.  Allow one hour for the unit to warm to temperature – the LED 

light will indicate the unit is on.  The product may feel slightly warm depending on ambient temperature.  Once the 

animal lies on the mat it will reach its pre-set temperature.  Your pet’s body temperature will help hold the mats pre-set 

temperature. 

3. Unplug, clean, and store when not in use. 

4. Store indoors after winter season. Inspect cord before using. Read all instructions. 

5. Do not use extension cords.   
 

Test for proper operation: This mat will not feel warm to the touch when used in cold climates.   

 

(1) Check the LED indicator light for operation.  (2) Place a large heavy object (phone book) on the mat to cover over 1/3 of 

the surface area.  Remove the large object after 30 minutes to test for contained heat underneath the object.  If the surface is 

warm to the touch immediately after removing the large object then the Heated Pet Mat is operating properly.  We hope your 

pet enjoys the warmth during the winter!  

 

If you have any questions, please call customer service at 800-277-8401.  

 

 

                                                   Limited Warranty 

 

The Heated Pet Mats, Models HM-60A, HM-80A and HM-100A are guaranteed for one year after the original date of consumer 

purchase or date stamped on the unit against defects due to material and the company’s workmanship only.  The sole obligation 

shall be to replace the defective unit with a replacement unit.  Units should be “Checked for proper operation” prior to returning as 

defective.  Units must be returned prepaid.  No liability for loss or damage of any nature or kind, whether arising out of or from the 

use of the product, whether defective or not defective, is assumed by Farm Innovators, Incorporated. 

 

Return address: Farm Innovators, Inc.  2255 Walter Glaub Drive, Plymouth, IN 46563.     

 


